
 

                                                                                                                                             

Kristaval Keepsakes Overseas Shipping Policy 

Shipping details from the United Kingdom to overseas destinations varies for 
different countries.  If you would like further information on shipping to your 
country, please follow the directions below 

Put the item you would like to buy in your basket (items can be held for 7 days before 
being returned to our store inventory) 

Email us with your query, stating your name and the country to which you would like 
the item shipped. 

We will get back to you with shipping options and costs. 

If you decide to continue, simply go back to your basket and complete the purchase 
of your items. 

On receipt of that payment, we will send you a separate invoice for the shipping 
costs.  

On payment of that invoice, we will then despatch your items. 

PLEASE NOTE taxes and duty on any items you buy must be paid by you in your own 
country.  Kristaval Keepsakes will not accept responsibility for overseas duty or any 
tax due outside mainland United Kingdom. 
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